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WHO WE ARE

SAGACI Certifications is an Independent, Impartial and Proficient
Certification Body established as per requirement of ISO/IEC 17021:2015
(Conformity Assessment-Requirements for Bodies providing Audit and
Certification of Management Systems). SAGACI Certifications is the largest
management Certification body in India. SAGACI Certifications is a
Company registered under the provisions of the Companies Act, 2013.
SAGACI Certifications serves internationally in the field of ISO certification
services. SAGACI Certifications have vision of Quality Transformation
through it Services. SAGACI Certifications is combination of “Transparent,
Neutral & Veritas”. SAGACI Certifications Provides ISO 9001:2015, I1ISO
14001:2015, OHSAS 18001:2007, ISO 45001:2018, ISO 22000:2018, GMP,
HACCP Certification & CE Marking Services. At SAGACI Certifications
Private Limited, we are dedicated to providing impartial and competent
certification services to organizations across a range of industries. Our
mission is to help our clients achieve their business objectives through the
implementation of robust management systems that conform to international
standards.

We believe in conducting our work with the highest levels of integrity,
professionalism, and customer service. Our core values include impartiality,

VISION - 2023

“To emerge as leading and Credible Certification body serves globally by 2023.”

MISSION

competence, confidentiality, and responsiveness. We are committed to
upholding ethical principles in all aspects of our work, and to continually
improving our services to meet the evolving needs of our clients.

Our team of experienced and qualified auditors and experts has a wealth of
knowledge and expertise in a wide range of certification standards, including
ISO 9001, ISO 14001, ISO 45001, ISO 27001, and many others. We have
successfully completed numerous certification projects for organizations of
all sizes, from small start-ups to large multinational corporations.

We are proud to be accredited by internationally recognized accreditation
board, United Accreditation Foundation - UAF. The accreditation
demonstrate our competence, impartiality, and adherence to international
standards and regulations.

We offer a variety of certification services, including management system
certification, product certification, and training services. Our clients rely on us
to help them achieve their business objectives, improve their processes and
operations, and enhance their reputation and credibility in the marketplace.

“To establish as credible and Leading Global Certification body providing Certification & Training Services which add value to governance
i.e. Business, Government & Society.” Principles for inspiring confidence include.

1. Transparency

2. Impartiality (Neutral)

3. Responsibility

4. Competency

5. Openness

6. Confidentiality

7. Customer Focus

8. Responsiveness to complaints

CERTIFICATION
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UNITED
ACCREDITATION
FOUNDATION

ABOUT UNITED
ACCREDITATION
FOUNDATION — UAF

UAF is a not-for-profit organization. It operates in accordance with relevant international standards and requirements and
maintains integrity and impartiality while taking into account national and public interest. UAF has established an
independent, impartial, and transparent accreditation system. As a not-for-profit accreditation body, decisions made by UAF
are not subject to any commercial or financial obligations.

UAF is internationally recognized by having a signatory status across multilateral recognition arrangement of International
Accreditation Forum (IAF) and mutual recognition arrangements of Asia Pacific Accreditation Cooperation (APAC).

UAF represents the interests of the stakeholders at international forums through membership and active participation with
simultaneously ensuring measures to safeguard impartiality and objectivity of its accreditation process.

UAF’ International Credentials

United Accreditation Foundation (UAF) provides accreditation to certification bodies for various
management system schemes as per ISO/IEC 17021 as well as Human health care management
system scheme and Association of Health Providers (AHPI) Scheme- Green and Clean hospital
management system scheme (GCHMS-Part 1) for Hospitals and Green and Clean hospitality
management system scheme (GCHMS-Part Il) for safe and Healthy workplaces, Personnel
certification bodies as per ISO/IEC 17024, Testing and Calibration Laboratories as per ISO/IEC
17025, Inspection bodies as per ISO/IEC 17020 based on an assessment of their competence as
per its criteria and in accordance with UAF and international standards and guidelines. The UAF
schemes of accreditations for Medical imaging centers as per ISO 15189 and Certification bodies
as per ISO/IEC 17065 are under revision and will be available for accreditation in the near future.

OF MULTy
//mn\\\ 4 7'5

S
T

S Fi 2 — IAF
O\

Cw; TIoN ARRAN®

The International Accreditation Forum (IAF) is a global association of accreditation bodies and other organizations involved
in conformity assessment activities. Its primary goal is to facilitate international trade and promote the recognition of
accredited certifications. The IAF establishes and maintains guidelines and standards for accreditation bodies, ensuring that
they operate according to internationally recognized practices. It promotes mutual recognition agreements among
accreditation bodies to enhance the acceptance of accredited conformity assessment results across national borders. The
IAF also provides a platform for information sharing, cooperation, and collaboration among its members, fostering
continuous improvement in the field of conformity assessment. By ensuring consistency and credibility in accreditation
practices, the IAF plays a crucial role in building trust and confidence in products, services, and management systems
worldwide.
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ISO 9001

TRAINING

ISO 9001 is the world's most recognised
Quality Management System (QMS)
standard. Its aim is to help organisations
meet the needs of their customers and
other stakeholders more effectively. This is
achieved by building a framework to ensure
consistent quality in the provision of goods
and/or services.

¢ The connection of quality management systems to organizational
processes

¢ The encouragement of natural progression towards improved
organizational performance.

¢ Requirements for the establishment of measurable objectives at
relevant functions and levels.

¢ Being Oriented toward “continual improvement’ and ‘customer
satisfaction’ including the monitoring of information on ‘customer
satisfaction’ as a measure of system performance.

ISO 14001

ISO 14001:2015 specifies the requirements for
an environmental management system that an
organization can use to enhance its
environmental performance. ISO 14001:2015 is
intended for use by an organization seeking to
manage its environmental responsibilities in a
systematic manner that contributes to the
environmental pillar of sustainability. An Environmental Management
System helps your organization to be in control of and successfully
manage the most significant environmental aspects, e.g. emissions,

waste-handling utilize natural resources, and energy-efficiency.

Reduced energy consumption due to conservation / \ / \ I

.

¢ Reduced taxes by using renewable energy acade

¢ Reduced cases of polluting spills Exemplar ,

¢ enhancement of environmental performance Global 07
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E ISO 45001 (Occupational Health and Safety Management System)

What are the benefits of having an OH&S management system?

When you need to convince management, it is often helpful to talk in
dollars and cents, but this can be difficult when justifying the @ S
implementation of a management system. So, you will instead need =
to focus on the benefits that a management system can deliver, and
why they apply to your company. Here are a few to think about:

SAFETY
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2 Help maintain compliance with legal requirements. It goes without saying that you will meet all
§ of the legal requirements that you know about for occupational health & safety, but are you sure that you
i.ﬂ: £ have identified everything? One of the most important benefits that can be derived from implementing an
= OH&S management system according to the ISO 45001 requirements is to provide you with a framework
for identifying, monitoring, and complying with all the varied legal, regulatory, and contractual
requirements that apply to your company processes. The system is there to aid in maintaining your
compliance, which can not only help prevent employee injury, but also prevent costly fines for non-
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' ,;_; Ry Improve your company credibility and image. While your contracts may not
i;'\\‘ include a requirement for an OH&S management system, many customers are
S N relieved to know that a supplier has good control over the health & safety of their
%:4/;; workplace. For a customer, this can mean that they have a much lower risk of delays
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@’“21 in receiving hardware due to accidents and injuries, which can stop production as
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uy 7 é\% S the company is found to have a functioning OH&S management system, because this
o N S . A .
"f%\\u\ﬁ\“w\m s, shows concern for prevention of injuries and legal non-compliance.

' PROTECTION ' /«Q

Reduce employee turnover. If you are known as an employer who cares about

safe working environments, your employees will want to stay. And, they will not only benefit from this
environment of safety, but also help to improve the safety of the working environment. Because well-
trained employees are your greatest asset, this can be a great cost savings. After all, it is less expensive
to retain employees than it is to hire and train new employees.

Process improvement. Continual improvement is an integral part of ISO 45001, and this can be used
to help your organization make improvements and
enhancements in your organizational processes. By
involving your people in process improvements, you
can find savings not only in health & safety, but also
in the time and resources needed to do the work.

Safeguard the
ing of

o
employees

e

| |
Identify,
minimise and
control health
and safety risks
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ol Food Safety
FOOd Setting and Enforcing 8

Standards
Safety

What is 1ISO 220007?

ISO 22000 is a globally accepted international standard, which
specifies the requirements for food safety management

organizations involved in the food chain, whose main objective
is to ensure food safety. The standard outlines a framework
which harmonizes all parts of the food supply chain, from
producer to consumer, and helps you reduce food hazards, i
control the risks and prevent contamination.

Why is Food Safety Management important for you? Food Safety Management
has become the headline of many articles worldwide and if businesses choose to ignore it,
they will have you bear the consequences. By obtaining an ISO 22000 certification, you will
prove your commitment to food safety and adherence to respective food safety regulations.

By obtaining an ISO 22000 certification, you will prove your dedication to food safety to your
customers and stakeholders. Moreover, you will gain a worldwide recognized certification on
Food Safety Management, where you will learn all the processes and policies needed to
mitigate risks and enhance accountability and transparency. This will, in turn, will you a
competitive advantage by improving your brand's reputation and leading to potential increases
in business volume.

Clean

Benefits of ISO 22000 Food Safety Management
By becoming ISO 22000 certified you will be able to:
« Enhanced utilization of resources in the world level
o Improved profits in companies
o Greater quality jobs in the food industry
e Improved economic growth
« Safer food insurance
e Reduced rates in food borne disease
o Effective documentation of techniques, procedures and methods
o A potential harmonization of national food standards is provided
« This is an effective international standard
« For regulators, it is the most appropriate system
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1SO:'A BRIEF INTRODUCTION

ISO is a network of the national standards institutes of 157 countries on the basis of one member per country,
with a central secretariat in Geneva, Switzerland that co-ordinates the system. ISO is a non-governmental
organization: its members are not, as is the case in the United Nations System, Delegation of national
Governments. Nevertheless, ISO occupies a special position between the public and private sectors. This is
because, on the one hand structure of their countries are mandated by their government. On the other hand,
other members have their roots uniquely in the private sector, having been setup by national partnership of
industry associations. Therefore, ISO is able to act as a bridging organizations in which a consensus can be
reached on solutions that meet both the requirements of business and the broader needs of society, such as
the needs of stakeholder groups like consumers and users.

BENEFITSGETTINGCERTIFIED

Increased Efficiency: The companies have done
. =¥ E "V £E == =

extensive researches on the processes they are following, \ B E N E I T S
how to maximize quality and efficiency before going
through the ISO 9000 series Quality Management
Standards certification process. Once they achieve
certification, the processes are established. There are guidelines which can be easily followed by anyone,
making it easy to provide training, transitions and even for troubleshooting purpose.

¢ Increased Revenue: It has been observed that ISO QMS certified companies have shown improvements in
the field of productivity, financial performance as compared to the uncertified ones.

¢+ Employee Morale: The staff is more satisfied and motivated once there are defined roles and
responsibilities, accountability of management, established training procedure and a well-defined picture of
how the roles of the employees affect quality and overall success of the company.

+ International Recognition: The International Organization for Standardization (ISO) is recognized
worldwide as the authority on quality management.

+ Factual Approach to Decision Making: The ISO 9000 QMS standard sets out clear instructions
regarding audits and process reviews. This helps in information gathering and decision making based on
data.

¢+ Supplier Relationships: ISO certification has been found beneficial regarding supplier relationships.
The documentation and testing procedures help to ensure the quality of the raw materials used for
production purpose. This also helps in properly evaluating a new supplier before changing suppliers. There
is a procedure to check consistency with respect to how and where orders are placed.

¢ Consistency: Since all processes are documented, there is a minimum scope of errors. Processes starting
right from research and development, covering production, shipping is well documented. Even any small
change in the process has to be documented ensuring that the changes are well planned and implemented
in the best possible way to ensure maximum efficiency.

¢ Customer Satisfaction: Companies can gain the confidence of clients easily because the ISO is a
universally accepted standard. ISO9001 QMS certification ensures efficiency, consistency and dedicated
quality service by the companies thereby ensuring the satisfaction of the customers.

¢ Improvement Processes: The ISO 9000 QMS emphasizes on audit processes, management review
and improved processes based on collected data. Based on facts and using a system of documentation and
analysis, improvements are carefully planned and implemented. This ensures that the best decisions are
made for your company.
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OUR CERTIFICATE OF ACCREDITATION
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UNITED
ACCREDITATION
FOUNDATION

ACCREDITATION CERTIFICATE
UNITED ACCREDITATION FOUNDATION INC

HAS ACCREDITED

SAGACI CERTIFICATIONS PRIVATE
LIMITED

IN THE FIELD OF MANAGEMENT SYSTEM CERTIFICATIONS.
DETAILS OF SCOPE OF ACCREDITATION IS AS PER ACCREDITATION
SCHEDULE ISSUED WITH THIS CERTIFICATE.

—

ISSUE DATE: 05/11/2023 (DIRECTOR)
ACCREDITATION VALID FROM: 05/11/2023 for QMS, EMS, OHSMS, FSMS
ACCREDITATION EXPIRY: 05/10/2027 for QMS, EMS, OHSMS, FSMS

ACCREDITATION NUMBERS: 34 (QMs), 1(EMS), (OHSMS),
52305660727 (FSMS).

UNITED ACCREDITATION FOUNDATION INC (UAF) is a member of International Accreditation Forum
(IAF) and Asia Pacific Accreditation Cooperation (APAC).
For details, visit iaf.nu/articles/IAF MEM_USA _all/112.
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Entrusted Recognition

Address: Office No. 20, A-2/ 544 B, Shiva Arcade, Acharya Niketan,
Mayur Vihar Phase- 1 Delhi 110091, India
Tel: 011-43601911, +91 9560472730

Email: infoldsagacicert.com

Web: www.sagacicert.com
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